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Industry: Consumer Finance

Topic: Customer Privacy

FN-CF-220a.1

FN-CF-220a.2

Number of account holders whose information is used for
secondary purposes

Total amount of monetary losses as a result of legal
proceedings associated with customer privacy

2021 FRPEHRE B8~ DERE=
HEZXEREFRO

£ 2021 FREMRBERNE P RALREME
BIEHR O

3-4-2 B BHEEN 48

3-4-2 BL & 48

Topic: Data Security

FN-CF-230a.1

FN-CF-230a.2

FN-CF-230a.3

(1) Number of data breaches
(2) percentage involving personally identifiable information (PII)
(8) number of account holders affected

Card-related fraud losses from (1) card-not present fraud and (2)
card-present and other fraud

Description of approach to identifying and addressing data
security risks

2021 FEFHBHER 0 ¢ 3-4-2 BRIEIET 48
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Topic: Selling Practices

FN-CF-270a.1

FN-CF-270a.2

FN-CF-270a.3

Percentage of total remuneration for covered employees that is
variable and linked to the amount of products and services sold

Approval rate for (1) credit and (2) pre-paid
products for applicants with FICO scores above and below 660

(1) Average fees from add-on products,

(2) average APR,

(3) average age of accounts,

(4) average number of trade lines, and

(5) average annual fees for pre-paid products, for customers
with FICO scores above and below 660
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(1) Number of complaints filed with the Consumer Financial
Protection Bureau (CFPB),

FN-CF-270a.4 (2) percentage with monetary or nonmonetary relief,

(3) percentage disputed by consumer,

(4) percentage that resulted in investigation by the CFPB
EN-CF-2704.5 Total amount of monetary losses as a result of legal

proceedings associated with selling and servicing of products

Industry: Software IT Services

Topic: Environmental Footprint of Hardware Infrastructure

HE B0 HREERFEN » BIFERNIIA

RZERE(E
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B0

(1) Total energy consumed,
TC-SI-130a.1 (2) percentage grid electricity,
(3) percentage renewable

(1) Total water withdrawn,

TC-SI-130a.2 (2) total water consumed, percentage of each in regions with
High or Extremely High Baseline Water Stress
Discussion of the integration of environmental considerations
TC-S1-130a.3 g

into strategic planning for data center needs
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Topic: Data Privacy & Freedom of Expression

Description of policies and practices relating to behavioral

TC-SI-220a.1 . )
advertising and user privacy

Number of users whose information is used for secondary
purposes

TC-SI-220a.2
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Total amount of monetary losses as a result of legal

TC-SI-220a.3 . . . )
proceedings associated with user privacy

Topic: Data Security

£ 2021 FREMRBERNE P RAREMS
PRRYSEMR O

3-4-2 BELBHEFEHE 48

(1) Number of data breaches,

TC-SI-230a.1 (2) percentage involving personally identifiable information (PII),
(3) number of users affected
Description of approach to identifying and addressing data
TC-SI-230a.2 security risks, including use of third-party cybersecurity

standards

Topic: Recruiting & Managing a Global, Diverse & Skilled Workforce

Percentage of employees that are

TC-SI-330a.1 (1) foreign nationals and
(2) located offshore
TC-SI-330a.2 Employee engagement as a percentage
TC-S1-330a.3 Percentage of gender and racial/ethnic group representation for

(1) management, (2) technical staff, and (3) all other employees

Topic: Intellectual Property Protection &Competitive Behavior
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5-2 =gk 62

5-2 SRS 59

Total amount of monetary losses as a result of legal proceedings

TC-SI-520a.1 , . . i ) .
associated with anticompetitive behavior regulations
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Topic: Managing Systemic Risks from Technology Disruptions

TC-SI-550a.1

TC-SI-550a.2

Number of (1) performance issues and (2) service disruptions;
(3) total customer downtime

Description of business continuity risks related to disruptions of
operations
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